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            GIVE US A CALL

        

                                With unparalleled expertise and cutting-edge technology, we partner with customers to deliver world-class results and optimized operations. Contact us to learn how we can help you.

                            


                            
                                

        

        

        
            Ecolab Inc.

1 Ecolab Place

St. Paul, MN 55102


Ecolab Customer Service

Phone: +1-800-352-5326 


Nalco Water Customer Service 

Phone: +1-800-288-0879

        


    
        
    



                            


                        


                    

                

                
                    

                        
                        

                            
                                ×
                                Contact Us

                                If you have an urgent request, please call Customer Service at +1-800-352-5326

                            


                            
                                




    * indicates required field


    
        Current Customer
    
            
                No
            
            
                Yes
            





First Name




Last Name





Title/Role

Corporate Office Manager or Executive
Engineering
Environmental Services
Foodservice Manager/Chef
Housekeeping, Guest Services or Laundry
Infection Prevention
Multi-Unit Manager
Nursing or Patient Care
Operating Room
Operations
Owner/General Manager
Plant Manager
Purchasing or Procurement
Quality Assurance
Sustainability
Other




Company





Email



Phone





Providing your phone number enables us to respond to your inquiry quickly.  Your number will not be used for marketing or promotional purposes.



Select Your Industry

Buildings, Facilities, Schools and Govt
Chemical Processing Plants
Commercial Laundries
Data Centers
Downstream Refining, Fuel Additives and Petrochemicals
Food and Beverage Processing
Food Retail: Grocery
Foodservice: Full Service Restaurant
Foodservice: Non-Commercial
Foodservice: Quick Serve Restaurant
Healthcare: Acute Care
Healthcare: Ambulatory Surgery Center
Healthcare: Long Term Care
Hospitality and Lodging
Manufacturing
Mining & Mineral Processing
Pharmaceuticals, Personal Care and Cosmetics
Power Generation
Primary Metals
Pulp & Paper
Retail
Transportation
Other




Address




City




State/Province




Zip Code/Postal Code





Country
Afghanistan
Åland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
British Virgin Islands
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Democratic Peoples Republic of Korea
Democratic Republic of the Congo
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See
Honduras
Hong Kong Special Administrative Region of the People's Republic of China
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Ivory Coast
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao Special Administrative Region of the People's Republic of China
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Macedonia
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Republic of Korea
Republic of Moldova
Réunion
Romania
Russian Federation
Rwanda
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin, French
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten, Dutch
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Sweden
Switzerland
Syrian Arab Republic
Taiwan, Republic of China
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
United States Virgin Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Wallis and Futuna Islands
Western Sahara
Yemen
Zambia
Zimbabwe





Request Type

Price, Quote, or Proposal
Equipment Service/Repair Request
Order/Delivery/Shipping Questions
Invoice Question
Technical Support
Distributor/Partnership/Supplier Request
Research & Engineering Request
Customer Portal Access Request
Donation/Sponsorship Request
Request Payment
Other Request





Notes

Do You Agree to Receive Promotional Offers, Updates and Other information from Ecolab?

    
        Yes, Send Me Emails
    



By checking "Yes", you are agreeing that Ecolab may contact you via email with promotional offers, updates, and other information. If you wish to continue your customer relationship without receiving marketing communication, you may submit your information without checking this box.






    

origin




owner




external




recordTypeId




Referring URL




Division





Data Privacy Concerns? See our Privacy Policy.
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            Why Clean Matters

        



        
            Research from Technomic, a restaurant industry research and consulting firm, confirms what leading chefs and restaurateurs know intuitively—clean tableware is a leading factor affecting restaurant guests’ dining experiences. See why sparkling clean wine glasses and spotless silverware are key to ensuring diners walk away with positive impressions of restaurants—and keep coming back for future visits.
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                        Business Case for Clean

                        

                    

                
                    
                        Studies by Purdue University, as well as 80,000 surveys associated with Technomic's Consumer Restaurant Brand Metrics Program, found that cleanliness, in particular tableware, interiors, food prep areas and restrooms, are among the top considerations for restaurant guests when determining where to eat. Hear the experts behind these studies and the National Restaurant Association's President and CEO discuss why clean matters in driving business results.

                    

                    
                        
                    

                

            

        

        
    

    


    
        
    
                


                


        
            
                    
                        The People Behind the Clean

                        

                    

                
                    
                        It’s early morning, before sunrise, but Todd Ratzlaff is already on the road to meet his first customer of the day. “I look forward to being with my customers, learning their businesses and being there to help,” he explains. As an Ecolab Representative, Todd helps customers protect their employees and guests with industry-leading products and service. Hear why Todd is passionate about what he does—and what that means to Ecolab customers.
                    

                    
                        
                    

                

            

        

        
    

    

    

    
        
    
                


                


        
            
                    
                        The Science Behind the Clean

                        

                    

                
                    
                        Restaurateurs and chefs know their Ecolab Service Associates by name—but they usually don’t get to meet Ecolab’s over 750 Research & Development Associates worldwide. See how these talented chemists, scientists and researchers are working to solve restaurateurs’ biggest challenges, from how to get sparkling clean glassware to finding ways to save on utility costs. It’s all in a day’s work in the Ecolab R&D labs.
                    

                    
                        
                    

                

            

        

        
    

    

    




    
        
    
                


                


        
            
                    
                        Food Safety: A Chef's Perspective

                        

                    

                
                    
                        Chef Russo takes local sourcing and sustainable operations to a new level. From fresh elk tenderloins in the cooler or baskets of parsnips delivered by a nearby farmer, nearly all Heartland’s ingredients come from within a 200-mile radius of the restaurant. To provide the experience his guests expect, a high degree of precision is required to ensure every item is prepared properly and safely. See how Chef Russo achieves cleanliness while minimizing their environmental impact.

                    

                    
                        
                    

                

            

        

        
    

    

    

    
        
    
                


                


        
            
                    
                        Food Safety: ActiveView HDI

                        

                    

                
                    
                        Greater awareness of food safety issues means chain restaurant operators need a way to collect and understand health department inspections to protect their brands. The Solution: ActiveView HDI (Health Department Intelligence). ActiveView HDI manages health department inspection data, providing insights to help take action to resolve potential food safety risks. See how you can focus your efforts on fixing potential issues instead of spending time trying to identify them.
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    Ecolab is a global sustainability leader offering water, hygiene and infection prevention solutions and services that protect people and the resources vital to life. Building on a century of innovation, we deliver comprehensive science-based solutions, data-driven insights and world-class service to advance food safety, maintain clean and safe environments, optimize water and energy use, and improve operational efficiencies for customers around the world.
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